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8 VCU SCHOOL OF DENTISTRY

A Winning Clinic Management System

for Patients and Students

The School of Dentistry completed installation of Windent,
a comprehensive clinic management software system that
streamlines the School's extensive data and application
needs. Windent provides seamless management of patient
scheduling, billing, receivables and collections; analysis of
income and expenses; and monitoring and assessment of
student productivity.

Dental Faculty Practice went live on Windent in November
2004, followed by predoctoral clinics in August 2005, grad-
uate clinics and Oral Surgery in June 20086, and Pediatric
Dentistry in July 2006.

“Students benefit from having direct access to their clinical

progress, pool of assigned patients, appointment schedules and
reports for academic achievement and clinic revenue accomplish-
ments,” said Mr. Mike Mcrgan, director of information technology. “The
revenue reporting helps them develop business management skills
needed in private practice. Students also benefit from using a state-of-
the-art practice management system that fully supports electronic
dental imaging.”

Patients aiso reap the rewards of the new patient management
system. According to Mr. Morgan, they benefit from better monitor-
ing of student-patient clinical care and quality control. Additionally,
when a patient’s dental care moves from one clinical area to another,
tne improved system provides a more comprehensive tracking sys-
tem. Prior to Windent, eacn clinic in the School had a separate data-
base. Now, all Windent patients are contained in a unified database,
and no patient information is lost when a patient transfers to another
clinic in the School.

“The conversion of data
from prior systems to
Windent has been the

biggest challenge.
The School’s data and
application needs are
extensive and demanding.
Windent technicians and
dentistry personnel
worked extremely hard
to meet these needs.”

Mike Morgan
Direcior of information Technology

An added bonus to Windent’s capabilities is a unified database eliminating redundant information
entry. Combining the functionality of five different clinic management systems from four different
vendors into one system from one vendor significantly enhanced the School's technical support

for students, faculty, staff and patients alike.
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